
Logic: Instructions for use
Initialising the desk for first use (Initial Set-up Procedure) or to RESET the desk if an error message 

appears.  Plug the Desk into power outlet. (This Set-up Procedure must be completed after delivery and prior 
to normal operation)

Adjusting Your Desk Height Up and Down

To Set Memory Position (3 Preset Positions Available)

Press and hold the DOWN (“ v ”) arrow 
key. Your desk will start to move down. 
Continue holding the DOWN arrow key 
until the display flashes “E-1” and “rES” 
alternatively.

Press and hold the UP 
arrow to raise the desk.

Press and hold UP or DOWN 
arrow. Release arrow when 
desk reaches desired height.

Release arrow to stop 
desk at desired height.

Keep pressing the “S” key till the display shows  
“S - -”. Press the “1” key till the display shows   
“S-1” and the desktop height alternatively.

Release the DOWN 
arrow key for 3 seconds. 

Press and hold the DOWN 
arrow to lower the desk.

Press and release “S” key again. 
Memory Position 1 is now saved. 
Repeat Steps 1 & 2 to save 
Memory Positions 2 & 3.

Release arrow to stop 
desk at desired height.
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Hold the DOWN arrow key again. The desk 
will move up slightly, then stop. Release 
the DOWN arrow key. The display will 
show the height again. Set-up and reset is 
now complete. Congratulations!
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Error Codes 
Explanation of the error codes and how to fix a problem.

CODE MEANING WHAT TO DO
E-3 and rES Faulty connection between control box and motors Check all connections

rES Reset required Follow manual reset procedure above

ovr The desk is overloaded
Remove some of the load on the desk until it is less 

than 100Kgs

E-2 The Anti Collision function has been activated Remove any obstacles in the path of the desktop

dut The use of the desk has exceeded the duty cycle
Let the desk rest for 15 minutes and it will resume 

normal operation

E-4 There is a height difference between the legs Follow manual reset procedure above
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